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NEW COMMERCE EXPERIENCE (NCE)
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The new commerce experience (NCE)
Also known as Modern Commerce

Today’s experience

Customers

Transforming the commerce experience – our vision

Microsoft Customer Agreement

Partner-added value

Sell, Advise, Build, Manage
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CSP New Commerce Journey Map
Key milestones in our journey to Cloud Solution Provider (CSP) new commerce and highlights the actions that partner organizations should take.

Asset Detail (microsoft.com)

TBD

https://partner.microsoft.com/en-us/resources/detail/partner-journey-map-journey-to-cloud-solution-provider-new-commerce-pdf
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Entering The Final Lap

Microsoft-Led Migration & Enablement of Special Offers
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NCE ADOPTION LATAM
Seat Based (M365/D365)

GRACIAS

THANK YOU

OBRIGADO

60% 72% 39%

Latam All Latam w/o Brazil Brazil
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July 2023 Announcement

July 2023 announcements - Partner 
Center announcements | Microsoft Learn:

CSP Seat-Based Microsoft Lead Migration 
from Legacy to New Commerce + 
Introduction of Public Sector Offers 

CSP partners have been steadily 
migrating their commercial legacy 
customers to new commerce since 
October 2021. 

Managing customers' business on two 
platforms is burdensome.

https://learn.microsoft.com/en-us/partner-center/announcements/2023-july#next-steps-in-csp-new-commerce-commercial-legacy-seat-based-subscription-migration-and-introduction-of-public-sector-offers
https://learn.microsoft.com/en-us/partner-center/announcements/2023-july#next-steps-in-csp-new-commerce-commercial-legacy-seat-based-subscription-migration-and-introduction-of-public-sector-offers
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CSP Seat-Based Microsoft-Led Migration from Legacy to New Commerce

*Like for Like: 1) Annual term/Annual billing legacy migrate to NCE Annual term/Annual billing, 2) Annual term/Monthly billing legacy migrate to NCE Annual 

term/Monthly billing. There is no monthly term in Legacy. 

** The November date is officially delayed. 

WHAT? Microsoft-led migration to new commerce of legacy CSP subscription at the time of their renewal (Seat-based)

WHEN? Starting 11 January 2024, at each subscription's renewal date.

HOW? Microsoft-led automatic migration for all available offers in NCE in a like for like way*. 7-day cancellation policy applies. 

ADVICE TO 

PARTNERS

Get familiarized with the announcement: July 2023 announcements - Partner Center announcements | Microsoft Learn. Target 

customers ahead of their renewal to let them know what they can expect. 

READINESS
• Global CSP Listing Page (eventbuilder.com)

• https://globalpbocomm.eventbuilder.com/CSPFundamentals 

PUBLIC SECTOR / 

EDU / NON-PROFIT
Will be in scope once offers are available in NCE** 

https://learn.microsoft.com/en-us/partner-center/announcements/2023-july#next-steps-in-csp-new-commerce-commercial-legacy-seat-based-subscription-migration-and-introduction-of-public-sector-offers
https://globalpbocomm.eventbuilder.com/globalcsp
https://globalpbocomm.eventbuilder.com/CSPFundamentals
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Resources

Always Stay Up to Date
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Self-Serve Content

New Commerce Experience (NCE) Journey Map | Explore the new commerce 

experience

Other Favorites Partner Center Docs | Partner Center Announcements | Operations 

Readiness | CSP Monthly Update | 

Popular Community Calls Monthly CSP Spotlight Call | Monthly CSP Community 

Q&A Call | Monthly CSP Technical Training | Weekly Security Q&A Calls

All Community Events Listing Partner Business Operations Webinars

https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-us%2Fresources%2Fdetail%2Fpartner-journey-map-journey-to-cloud-solution-provider-new-commerce-pdf&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460488479%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=c2a24VUdA4v4YKeLwdZsi%2BprH2q5ExnevB46xEMpzdw%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-us%2Fpartnership%2Fnew-commerce&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460488479%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F3lEGDtnADuCmw8BtLGaptO7XGjFXmd2VRIywvK8aDc%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-us%2Fpartnership%2Fnew-commerce&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460488479%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F3lEGDtnADuCmw8BtLGaptO7XGjFXmd2VRIywvK8aDc%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Fpartner-center%2F&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460488479%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nZLRnBG%2Bw%2FOstnANiWVYLIH65wjAwsp9zpUtvstHJmQ%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Fpartner-center%2Fannouncements%2F&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460645226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4R%2B6kJKuDU1Z%2BgBc7LqvvAeUkRsoqf2z%2BnDo4dyVJQw%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-US%2Fresources&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460645226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xSZGi09bKnatQLqqXDUPCKxtY8q3MxUaePXdVNQIkdk%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-US%2Fresources&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460645226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xSZGi09bKnatQLqqXDUPCKxtY8q3MxUaePXdVNQIkdk%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartner.microsoft.com%2Fen-us%2Fresources%2Fcollection%2Fcsp-monthly-update&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460645226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BWwPJhGz3QuMlP4W97qkC2PG5opFRWMCWPSvXEBJfoo%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommercial_licensing.eventbuilder.com%2FYearToDate_ALL&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460645226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nfo9qonIO4PtIXo7lBFZYm5mS927wkAEVyPR6kzJ98E%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fglobalpbocomm.eventbuilder.com%2FGlobalCSP&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460645226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nFBpvZdpwORCwWE2pMtMQYp8duHMCS%2Baj57GI4q980A%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fglobalpbocomm.eventbuilder.com%2FGlobalCSP&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460645226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nFBpvZdpwORCwWE2pMtMQYp8duHMCS%2Baj57GI4q980A%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fglobalpbocomm.eventbuilder.com%2FCSPTechnicalTraining&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460645226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=F0GDE24jtYyYn5rhfKXXbAKOSudyD6CY9JatEmBx6F0%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fglobalpbocomm.eventbuilder.com%2FGranularDelegatedAdminPrivilegesinCSPQASession&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460645226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fH4th6Il95hHQJ5xdliY%2FRYDF9RX1Umvh4gbMfeDoS8%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fglobalpbocomm.eventbuilder.com%2FPartnerBusinessOperationsWebinars%3Fsource%3DGPSField&data=05%7C01%7CWendy.Ireland%40microsoft.com%7Caffcb3bd45f7432a5e1208db980b488b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638270946460645226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DoP%2FEXG8QcpvbUnRMrfyyL9jpu6UkeWNn9sgTiM7zqI%3D&reserved=0
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