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Handling Objections and Recommendations 

Selling Copilot for Microsoft 365  

 

General Recommendations 

1. Active Listening:  

Be sure to acknowledge and verbally express that you've understood the concerns the 

customer has expressed to show that you've listened. This can be as simple as saying, "If 

I've understood correctly, you're worried..." 

 

2. Positive Refocus: 

Use specific examples or statistics when possible to bolster your argument. For example, 

mention case studies or data that demonstrate how Microsoft Copilot has improved 

productivity in customer-like situations. Report: Work Trend Index 

 

3. Identify Customer Needs:  

By identifying needs, it connects how specific Microsoft Copilot features directly address 

those challenges. For example, if they mention the difficulty in maintaining consistency 

across long documents, explain how Copilot can help maintain a consistent style and tone. 

 

4. Offer customized solutions: 

Consider offering a personalized demo based on the specific needs mentioned by the 

customer. This can make the solution more tangible and relevant to them. 

 

5. Friendly Persistence: 

Include specific tracking. For example, if a customer is interested but undecided, offer to 

send them additional information and schedule a follow-up date to discuss any additional 

questions or concerns. 

 

6. Customer Education: 

Don't just handle objections but educate customers about advancements in AI technology 

and how Microsoft Copilot differentiates itself from other tools thanks to its deep 

integration with Microsoft 365. 

 

7. Flexibility and Customization: 

Copilot for Microsoft 365 

https://www.microsoft.com/en-us/worklab/work-trend-index/copilots-earliest-users-teach-us-about-generative-ai-at-work
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It highlights how Microsoft Copilot can be customized and tailored to different roles within 

an organization, from executives to design and development teams. 

 

8. Trust and Credibility: 

Be sure to build trust by being transparent about Copilot's capabilities, its limitations, and 

how Microsoft approaches product feedback and continuous improvement. 

 

Why should every SMB at least consider the Microsoft 365 Business Premium subscription 

when renewing or purchasing new Microsoft 365 subscriptions? 

Make sure your customers have Microsoft 365 Business Premium, E3, or E5. In the case of SMBs, 

Microsoft 365 Business Premium is the best in class for having Copilot for Microsoft 365 and 

should be considered as it is a comprehensive solution that not only offers advanced productivity 

tools, but also robust security, which today is essential in every modern company. Why consider 

Business Premium? 

• Enhanced Security: Microsoft 365 Business Premium includes advanced protection against 

cyber threats such as phishing and ransomware, helping to protect critical business data. 

• Identity and Access Management: Provides identity and access management for up to 300 

employees, making user management and security easier. 

• Device Management: Enables security policies to protect business information on company 
and employee devices, which is crucial for remote and mobile work. 

• AI readiness: As a platform that already integrates AI solutions, such as Microsoft Defender, 

Microsoft 365 Business Premium prepares businesses to adopt more advanced AI 

technologies, such as Copilot for Microsoft 365. 

• Cost Savings and System Consolidation: 

o Reduced IT Costs: By consolidating cloud applications with Microsoft 365, 

businesses can reduce costs associated with multiple subscriptions and avoid 

redundancy. 

o Simplified Management: Automating system updates and centrally managing 

devices and applications lowers IT administration costs. 

o Elimination of Duplicate Capabilities: By consolidating into a single platform, 

duplicate functionality is eliminated, simplifying the licensing structure, and 

reducing consulting and implementation costs. 

o Advanced Protection: Microsoft 365 Business Premium includes Microsoft 

Defender for Business, which protects against cyberthreats such as malware and 

ransomware. 

o Identity and Access Management: Manage identities and access for up to 300 

employees, ensuring that only authorized personnel have access to sensitive 

information. 
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o Zero Trust Security Model: Enables an advanced security model to reduce the risk 

of data breaches and protect identities, devices, applications, and data. 

Common Objections 

1. "I'm already satisfied with the current Microsoft 365 tools." 

You might add, "Copilot not only integrates with your existing tools, but also enriches 

them with predictive and analytical capabilities that aren't currently available, making 

your Microsoft 365 experience even more complete and efficient." 

2. "I don't think AI can understand my specific needs." 

Consider explaining how Copilot becomes personalized with continued use, "In 

addition, you can customize and adjust Copilot's recommendations, allowing the tool 

to become more fine-tuned to your specific preferences and needs over time." 

3. "I'm concerned about the privacy of my data with the use of AI." 

It might be helpful to emphasize, "In addition, Microsoft offers complete transparency 

into how your data is handled and protected, giving you full control over your 

information and how it's used." 

4.  "Isn't this just another tool I have to learn how to use?" 

"Copilot is designed to improve your productivity immediately with a minimal learning 

curve, offering an intuitive user experience and step-by-step guides for easy adoption." 

5. "Is it compatible with all versions of Microsoft 365?" 

"It works best with the latest versions of Microsoft 365, ensuring you take advantage 

of the latest innovations and functionality. For specific versions, Microsoft provides 

detailed compatibility and support options." Microsoft 365 E5, Microsoft 365 E3, Office 

365 E3, Office 365 E5, Microsoft 365 A5 for Teachers, Microsoft 365 A3 for Teachers, 

Office 365 A5 for Teachers, Office 365 A3 for Teachers, Microsoft 365 Business 

Standard, Microsoft 365 Business Premium. 

6. "This seems expensive. Is it worth the cost?" 

"Consider the cost in relation to the value it brings. In addition to improving 

productivity, Copilot offers analytics and automation capabilities that can lead to 

significant savings in time and resources, justifying the initial investment." 

7. "What if it doesn't integrate well with my current setup?" 

"Microsoft offers compatibility assessments and dedicated technical support to ensure 

a seamless integration, ensuring that Copilot complements and enhances your existing 

configuration without disruption." 
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8. "Can you really understand the context of my industry?" 

"Copilot is designed with the flexibility to adapt to a variety of industries, using AI 

models that learn from your industry-specific data to provide highly relevant support 

and suggestions." 

9. "What if I prefer human contact for support?" 

"We understand the importance of human support. Copilot is designed to 

complement, not replace, human technical support, ensuring you always have access 

to expert assistance when you need it." 

10. "Won't it make my employees less needed?" 

 "On the contrary, Copilot empowers your employees by freeing them from repetitive 

tasks and allowing them to focus on areas where human judgment and creativity are 

indispensable, thereby increasing the value they bring to your organization." 

11. "How are updates and upgrades handled?" 

"Microsoft is committed to continuous improvement, providing regular updates based 

on user feedback, industry trends, and advancements in AI to ensure Copilot is always 

ahead of the curve." 

12.  "Can Microsoft Copilot replace creative human skills?" 

"Copilot is designed to be a tool that complements and enhances your creative skills, 

not to replace them. It automates routine tasks and provides data-driven suggestions, 

allowing you to focus on the creative process more freely." 

13.  "What happens if Copilot makes mistakes in documents or presentations?" 

"Although Copilot uses advanced AI to minimize errors, you always have ultimate 

control over any document or presentation. Copilot makes it easy to review and edit 

suggestions before finalizing any work, ensuring quality and accuracy." 

14. "Can Copilot accommodate different communication styles within my team?" 

"Yes, Copilot is able to learn and adapt to different communication styles, ensuring 

consistency in your team's documents and correspondence, even adjusting to 

individual preferences." 

15. "How does Copilot compare to similar tools from other companies?" 

"Copilot is distinguished by its deep integration with the Microsoft 365 ecosystem, 

leveraging contextual data to deliver more accurate and relevant suggestions, and its 

commitment to data privacy and security." 
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16. "Does Copilot require constant internet access?" 

"To take full advantage of Copilot's AI-based capabilities, an internet connection is 

required. This allows Copilot to access the latest information and make updates in real-

time." 

17. "How will the implementation of Copilot affect our existing workflows?" 

"Copilot is designed to integrate seamlessly and improve your existing work processes, 

not disrupt them. Ease the transition with training and support resources to ensure 

successful adoption." 

18. "Are there limitations on the data or files that Copilot can work with?" 

"Copilot handles a wide range of data and file types supported by Microsoft 365 apps. 

For specific cases or unique formats, Microsoft provides clear guidance on 

compatibility and best practices." 

19. "How does Copilot handle confidential or sensitive information?" 

"Safety is a top priority. Copilot is designed to follow your organization's security and 

compliance policies, ensuring that sensitive information is handled securely and 

confidentially." 

20. "Is Copilot suitable for businesses of all sizes?" 

"Yes, Copilot is scalable and can adapt to the needs of businesses of any size, from 

startups to global corporations, offering plans and features that fit different business 

needs." 

21. "What kind of training and support resources does Microsoft offer for Copilot?" 

"Microsoft provides a wide range of training and support resources for Copilot, 

including online guides, video tutorials, webinars, and direct technical support to 

ensure an optimal user experience." 

22. "Can Copilot integrate with third-party software or industry-specific tools?" 

"Copilot primarily integrates with Microsoft 365 tools. For specific integrations with 

third-party software, Microsoft offers documentation on APIs and potential 

connectivity options." 

23. "How does Copilot contribute to sustainability and remote work initiatives?" 

"Copilot facilitates sustainable and efficient working practices, minimizing the need for 

physical resources and supporting remote work environments by improving online 

collaboration and productivity." 
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24. "What if I encounter limitations in Copilot's capabilities for specific tasks?" 

"Microsoft is committed to the continuous improvement of Copilot. We encourage 

users to provide feedback to guide the development of new features and capabilities 

that address specific needs." 

25. "How does Copilot stay up to date with the latest trends and technologies?" 

"Microsoft continually invests in research and development to ensure Copilot stays 

ahead of the curve, integrating the latest trends in AI and technology to deliver the 

best solutions to users." 


