


PLAN DO OBSERVE REFLECT

Planning  
Research

Conducting 
Research = 

Collecting and 
Documenting Data  

Organizing 

Coding

Analyzing 

Final Output



Social Mapping and 

Contextualising



Why the topic?

Framework?

Theory?

Which café ?

How to do it?



Focus on the Cyber Café 

Owner…



Study its social geography: Observe its 
location

…….. an ethnographic approach implies that 
we should look at the big picture before 
getting down to the specifics 

What is it doing in that place? The kinds of 
communication and information activities 
they do (or want to) carry out

Who is the stake holder? What is the 
business plan? 

The resources s/he needs and garners to 
run the café 



Avoid the single-

method solution

Match the method to 

the available human 

resources

Match the method to 

the type of data 

needed by the 

stakeholders

Observations inside 

the café

Context Surveys

• Business Model

• Clientele

 Personal Profile

• Semi-structured

• Depth interview



Your Big Question ….How do Cyber cafés 

survive?
• Business Model

• Types of services

• Nature of Clientele



Survey

Semi-structured interview

The Interview
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 In a nutshell…

SummerSchool22JuneAishSession/CyberCafeEthnogaphy/Cyber Cafe data house keeping - Copy.xls


Emerging themes and Coding…

SummerSchool22JuneAishSession/CyberCafeEthnogaphy/Cyber cafe matrices.doc


Coding with Software

Coding while Scripting

Coding with Colors

Colour Codes

SummerSchool22JuneAishSession/BabiReddyFamily/ksolanki_18-12.doc
SummerSchool22JuneAishSession/BabiReddyFamily/Babi Reddy family Fo Sravya.doc
SummerSchool22JuneAishSession/BabiReddyFamily/colour codes.doc
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